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The thermometer reading seems incorrect.

(A) It's set for Celsius.
(B) Yes, the reading materials are in the lobby.
(C) When is the weather forecast broadcast?
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Questions 41-43 refer to the following conversation. 41. What did the woman recently do?

W: Hi. | recently saw a listing on your Web site for a three- (A) She moved into a new neighborhood.
bedroom townhouse in the Edgewood neighborhood. My (B) She contacted a property owner.
husband and | are interested in it because our daughter’s (C) She viewed an online posting.

new school is in that area. Is it still available? (D) She signed a lease agreement.

M: Yes. But the owner just notified me that the current tenant

will not be moving out until August 31, which is about six

42. What does the man say about a townhouse?

weeks from now. (A) It is undergoing renovation.
W: | see. Is there any chance it will become available sooner? (B) Itis currently occupied.
M: Unfortunately, no. Can you wait that long? (C) Itis highly affordable.
W: Well, school doesn’t start for two months. Please arrange (D) Itis a two-bedroom unit.
a time for us to view it. 43. Why does the woman say, “school doesn’t start for two
months”?

(A) To explain the reason for a delay

(B) To stress the urgency of a deadline
(C) To change the date of an appointment
(D) To indicate a willingness to wait

(Q)ev @ 2v () W By
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Astrophysicist Dr. Bryan Healy and aerospace engineer Dr. Marie Duns are experts in their ------- fields.

(A) plausible

(B) respective

(C) negligible

(D) intrusive
oil& ‘Dr. Bryan Healy2} Dr. Marie Dunse= 15 ZtXt2| £20f0f|A ME7H50|CHet= —E—D_,HOIE_._( ) respective(ZfXte|, 2t2ko|) 7t HERILICE. (A) plausible ‘IZS$H O[X[of

g’ (C) negligible2 “2ABHE & HES| A4 (D) intrusives ‘H&2|=, Z4Q0H='0|2H= 2|0| QLT
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Questions 147-148 refer to the following e-mail. [8h74A EQ £|A7 |98 A 108] RC, TEST 7 147-148%]

To: Patrick Burke <p.burke @ netmail.com>

From: Christopher Reed <reed @ urbancyclist.com>
Date: August 14

Subject: Order #882

Dear Mr. Burke,
Thank you for purchasing the Mountain Trekker bicycle from our store yesterday. We hope you are enjoying your new bike.

We are writing to inform you of a minor oversight regarding your purchase. Our staff realized this morning that the rechargeable
safety light, which comes as a complimentary accessory with the model you selected, was not included with your bike. We
sincerely apologize for this mistake.

We have already shipped the missing light to the home address listed on your warranty registration form via express mail. You
should receive the package within two business days. There is no need for you to visit the store again to collect it.

If the package does not arrive by Friday, please contact us immediately.

Sincerely,
Christopher Reed

147. What is the purpose of the e-mail? 148. What is stated about the safety light?

(A) To notify a customer of a missing item (A) It is currently out of stock.

(B) To advertise a new bicycle model (B) It must be picked up in person.
(C) (C) ltis being sent at no extra cost.
(D) To request feedback on a service (

To confirm a delivery address
D) It was damaged during shipping.

(0) '8yt (V) ¥l Bix
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submit v. HIESICH license n. @], QI7E v. 57kt
register v. S23|C} approve v. S2I5ICt

find out phr. LOFLHC} Sr7ASHCH participant n. &7Ext

sculpture n. x2f xZ2t= merge v. SHESICH

inspire v. JLE FLt supplier n. 22014

dietary adj. S4=9|, Alo|2E9| shipment n. ME dks

lease n. AUCHAL A[2F; v. ACHSICE justify v. SEDSICH
inspector n. AAHEH executive n. 2&; adj. 2%29|
billing n. B HIN HE qualify v. AHAS At
availability n. 0| 7tsd demonstration n. Algl 2=
reputable adj. 30| £2 backup power phr. Of|e| M2
telehealth n. 24 oz troubleshooting n. g 2|, 28 &Y
geolocator n. X == sanctuary n. 257199 OkAlY

| RC Vocabulary

exceed v. ZFSILE, HO{MCt trail n.2&Z; v. 3t
popularity n. 27|, 9 machinery n. 7|A(8)
demanding adj. NICt22, gle traditionally adv. MEXo=Z

steep adj. 7totE, g2t v. 20t informative adj. 8% HEE F= Q03
targeted adj. SE2 ot SFEH9| enforce V. ARSI Bl
stock clerk phr. {10 S 212l surge n. 2%; v. =0t
encounter v. YUELE|CE n. DR vulnerable adj. Fefet SA4EY| 2
mandatory adj. |2 M0l Z49| functionally adv. 7|sHo =2
capably adv. S5617|, S=5H| renewable energy phr. XiAH of|4X|

transaction

n. 7{2f|, OHoH
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READING TEST

In this section, you must demonstrate your ability to read and comprehend English. You will be given a variety of texts and
asked to answer questions about these texts. This section is divided into two parts and will take 10 minutes to complete.

Do not mark the answers in your text book. Use the answer sheet that is separately provided.

PART 5

Directions: In each question, you will be asked to review a statement that is missing a word or phrase. Four answer
choices will be provided for each question. Select the best answer and mark the corresponding letter (A), (B), (C), or (D) on
the answer sheet.

101. For any questions about salary, ------- your 105. Harding Automobiles decided to stick with a -------
supervisor prior to contacting the human resources design for its latest sports car.
department.

(A) convention

(A) consult (B) conventions
(B) consultant (C) conventionally
(C) consulting (D) conventional
(D) consultation

106. Customers can ------- from discounts at all Smith
102. The Pine Village winter jacket comes in a variety of Retailers by joining its loyalty program.
sizes, from small ------- extra large. (A) separate
(A) to (B) rely
(B) inside (C) comply
(C) by (D) benefit
(D) with
107. Before submitting a cover letter and résumé to
103. Because of a technical error at Shillings Bank, the Cornoix Inc., please read the ------- file thoroughly.
money ------- did not go through. (A) attaching
(A) approach (B) attach
(B) decision (C) attachable
(C) transaction (D) attached
(D) concept
108. Following a drastic ------- in property value, Knoxville
104. Before publishing ------- second book, novelist has seen a decline in affordable housing options.
Brandon Davis hired a professional editor. (A) increase
(A) his (B) increasing
(B) its (C) increasingly
(C) himself (D) increased
(D) itself
GO ON TO THE NEXT PAGE
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110.

111.

112,

Tl

Losses from a long period of declining sales caused
Beecher’s department store ------- bankruptcy.

(A) declare

(B) will declare
(C) declares
(D) to declare

Rider Supplies will pay for employees’
accommodations ------- their travel expenses do not
exceed $500.

(A) otherwise
(B) as long as
(C) as well as
(D) or else

Concerned about the shrinking market, the CEO of
Bryde Industries ------- to sell some of its assets.

(A) examined
(B) allocated
(C) decided
(D) selected

------- the Texas Tigers win their next two matches,
they will not qualify for the quarterfinals.

(A) At last

(B) Even if
(C) Whenever
(D) Similarly
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113. Ventex’s latest mobile phone is even ------- than its

previous model, which won numerous awards.
(A) popular

(B) popularity

(C) popularly

(D) more popular

114. The regional manager of Chicken Master supervises

over 100 branches ------- Southeast Asia.
(A) upon

(B) underneath

(C) among

(D) throughout

115. The company plans to hold several fun activities

------- its first employee appreciation day.

during
in case

GO ON TO THE NEXT PAGE
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PART 6

Directions: In this part, you will be asked to read two English texts. Each text is missing a word, phrase, or sentence.
Select the answer choice that correctly completes the text and mark the corresponding letter (A), (B), (C), or (D) on the
answer sheet.

Questions 116-119 refer to the following announcement.

ATTENTION HOLDER UNIVERSITY STAFF

We are testing out a new system. It is designed to Tie students and staff about unexpected school closings. Under
this system, everyone will receive a call or text messagé when there is a situation that necessitates canceling

classes. ------- .

Many other universities ETTH similar measures. Following their example, we will need phone numbers of all
registered students and facu.lty members. So, you will soon receive an e-mail requesting your contact information.

Hopefully, these ETTH will make everyone’s lives more convenient.

116. (A) counsel 118. (A) must employ
(B) alert (B) employing
(C) prove (C) will employ
(D) criticize (D) have employed
117. (A) This might include heavy snow or flooding. 119. (A) instructions
(B) Typically, students cannot use mobile phones in (B) garments
class. (C) improvements
(C) As of now, we have no intention to end the (D) devices
program.

(D) The semester will officially begin on September 1.

GO ON TO THE NEXT PAGE
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November 18

James Samuel
310 Ocala Street
Longwood, FL 32750

Dear Mr. Samuel,

Our records show that you purchased a Firestorm laptop computer last June. We regret to inform you that this model

has recently been ST by the manufacturer.

At Lowe Electronics, we ETTH sell durable computers and accessories. Thus, if a product does not work as expected,
we try to resolve the issue 122 . That’'s why we are offering you a newer model of the Firestorm to replace your
current laptop. '

Please contact us to make arrangements to ship your replacement computer. ST This will allow you to return the
defective laptop without having to pay for postage. '

Sincerely,
Margarite Dean

Customer Support Manager

120. (A) sold 122. (A) rarely
(B) developed (B) promptly
(C) recalled (C) attractively
(D) discontinued (D) competitively

121. (A) pride 123. (A) You will get a receipt for the new purchase
(B) proud shortly.
(C) proudly (B) Check out our Web site for more deals on
(D) proudness phones.

(C) A mailing label will be sent to you in a few days.

(D) The device was found to be defective by our
technician.

HEp35
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LISTENING TEST

In this section, you must demonstrate your ability to understand spoken English. This section is divided into four parts and
will take approximately 10 minutes to complete. Do not mark the answers in your test book. Use the answer sheet that is
provided separately.

PART 1

Directions: For each question, you will listen to four short statements about a picture in your test book. These statements
will not be printed and will only be spoken one time. Select the statement that best describes what is happening in the
picture and mark the corresponding letter (A), (B), (C) or (D) on the answer sheet.

Sample Answer

] 1OIC)

The statement that best describes the picture is (B), “The man is sitting at the desk.” So, you should mark letter (B) on the
answer sheet.

GO ON TO THE NEXT PAGE
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GO ON TO THE NEXT PAGE
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PART 2

Directions: For each question, you will listen to a statement or question followed by three possible responses spoken in
English. They will not be printed and will only be spoken one time. Select the best response and mark the corresponding
letter (A), (B), or (C) on your answer sheet.

3. Mark your answer on your answer sheet. 6. Mark your answer on your answer sheet.

4. Mark your answer on your answer sheet. 7. Mark your answer on your answer sheet.

5. Mark your answer on your answer sheet.

GO ON TO THE NEXT PAGE
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PART 3

Directions: In this part, you will listen to several conversations between two or more speakers. These conversations will not
be printed and will only be spoken one time. For each conversation, you will be asked to answer three questions. Select the
best response and mark the corresponding letter (A), (B), (C), or (D) on your answer sheet.

8. What problem does the man mention? ] ] ]
Reception Office 101 Office 102

(A) Some food has not been cooked.
(B) The restaurant is understaffed. Conference
(C) A business has to close early. room
(D) Some supplies are running low.

Kitchen Office 103

Office 104
9. What does the woman say she will do this afternoon?

(A) Train a new colleague
(B) Go to a job interview

(C) Visit a doctor (A) A repairperson

(D) Help a friend move (B) A company executive
(C) A receptionist

(D) A conference organizer

11. Who most likely is the woman?

10. What does the man ask the woman to do?

(A) Call after an appointment
(B) Take some time off

(C) Reschedule a meeting (A) Office 101
(D) Come up with an agenda (B) Office 102
(C) Office 103
(D)

12. Look at the graphic. Which is Deborah Smith’s office?

D) Office 104

13. What does the man say he will do?

(A) Make a phone call

(B) Confirm a parking permit
(C) Set up some equipment
(D) Provide a short tour

GO ON TO THE NEXT PAGE
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PART 4

Directions: In this part, you will listen to several short talks by a single speaker. These talks will not be printed and will only
be spoken one time. For each talk, you will be asked to answer three questions. Select the best response and mark the
corresponding letter (A), (B), (C), or (D) on your answer sheet.

14. Why is the speaker calling? 17. What is being advertised?
(A) To talk about a purchase (A) An amusement park
(B) To offer a financial service (B) A live performance
(C) To announce a special collaboration (C) A moving sale
(D) To extend an event invitation (D) A radio program
15. What is mentioned about a Web site? 18. What is mentioned about City Days?
(A) It provides details about a sale. (A) It holds concerts every weekend.
(B) It was launched last week. (B) It has a new female lead singer.
(C) It features some videos. (C) It recently put an album on the market.
(D) It was recently updated. (D) It will give out photos to fans.
16. According to the speaker, what will the listener 19. Why does the speaker say, “You don’t want to miss
receive? out”?
(A) An additional discount (A) To correct a mistake
(B) An account password (B) To fix a due date
(C) A customer survey (C) To attract more attendees
(D) A store credit (D) To confirm some rumors
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LISTENING TEST

In this section, you must demonstrate your ability to understand spoken English. This section is divided into four parts and
will take approximately 10 minutes to complete. Do not mark the answers in your test book. Use the answer sheet that is
provided separately.

PART 1

Directions: For each question, you will listen to four short statements about a picture in your test book. These statements
will not be printed and will only be spoken one time. Select the statement that best describes what is happening in the
picture and mark the corresponding letter (A), (B), (C) or (D) on the answer sheet.

Sample Answer

] 1OIC)

The statement that best describes the picture is (B), “The man is sitting at the desk.” So, you should mark letter (B) on the
answer sheet.

GO ON TO THE NEXT PAGE
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PART 2

Directions: For each question, you will listen to a statement or question followed by three possible responses spoken in
English. They will not be printed and will only be spoken one time. Select the best response and mark the corresponding
letter (A), (B), or (C) on your answer sheet.

3. Mark your answer on your answer sheet. 6. Mark your answer on your answer sheet.

4. Mark your answer on your answer sheet. 7. Mark your answer on your answer sheet.

5. Mark your answer on your answer sheet.

GO ON TO THE NEXT PAGE
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PART 3

Directions: In this part, you will listen to several conversations between two or more speakers. These conversations will not
be printed and will only be spoken one time. For each conversation, you will be asked to answer three questions. Select the
best response and mark the corresponding letter (A), (B), (C), or (D) on your answer sheet.

8. What is the problem? 11. What is mentioned about Alicia?
(A) A store is low on stock. (A) She only works part-time.
(B) An employee is sick. (B) She is a department head.
(C) A stock room is unorganized. (C) She will be promoted.
(D) A deadline was not met. (D) She is out of the office.
9. Why is the man busy? 12. What is the problem?
(A) He has a medical appointment. (A) An office space is too small.
(B) He is studying for an exam. (B) A browser keeps crashing.
(C) He has plans with some friends. (C) A monitor will not turn off.
(D) He is preparing a report. (D) A task has not been completed.
10. What does the man suggest? 13. What does the man mean when he says, “I'll stop by
(A) Closing a store early your workstation after lunch”?
(B) Postponing a task (A) He would like a training manual.
(C) Posting a job opening online (B) He can correct an issue.
(D) Contacting a different coworker (C) He will reschedule an appointment.
(D) He bought a new computer.

GO ON TO THE NEXT PAGE
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PART 4

Directions: In this part, you will listen to several short talks by a single speaker. These talks will not be printed and will only
be spoken one time. For each talk, you will be asked to answer three questions. Select the best response and mark the
corresponding letter (A), (B), (C), or (D) on your answer sheet.

14. What is the purpose of the talk?

(A) To celebrate a coworker

(B) To explain a new service

(C) To introduce a project

(D) To welcome a group of interns

15. What is mentioned about the hospital?

(A) It was recently expanded.
(B) It only serves children.

(C) It has received funding.

(D) It will be closed temporarily.

16. According to the speaker, what will Dr. Willis’ talk
emphasize?

(A) The cost of a project

(B) The benefits of a program
(C) The challenges of a plan
(D) The duties of a position

Mon. Tues. Wed. Thurs.
58 °F 54 °F 62 °F 51 °F
Showers in Mostly Mostly Sunny, with

the sunny. cloudy. strong
afternoon. winds.

17. What did the speaker do yesterday?

(A) Purchased some clothing
(B) E-mailed out a list of teams
(C) Reserved a venue

(D) Met with some employees

18. Look at the graphic. When will an event be held?

(A) Monday

(B) Tuesday
(C) Wednesday
(D) Thursday

19. What does the speaker suggest?

222 MIZELct
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(A) Changing a location

(B) Training for a competition
(C) Leaving work early

(D) Providing some food
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1.

(A) A shopping center is full of customers.
(B) A storefront is facing a street.

(C) Some clothing is hanging from a rack.
(D) Some signs are being posted on a wall.

2.

(A) A man is watching a television.
(B) A man is wearing an apron.

(C) A woman is holding a hair dryer.
(D) A woman is using a spray bottle.

Part 2

3.

How did you learn about this restaurant?
(A) One of the restaurants.

(B) | read a review online.

(C) Yes, it's on the menu.

4.

When was the last time you spoke to Mr. Richards?
(A) I can’t recall, actually.

(B) The presentation was great.

(C) Sure, I'll call them.

5.

Who is planning the staff holiday party this year?
(A) Because | have some plans.

(B) Michelle Butler, | think.

(C) At the hotel on Palm Street.

6.

These reports are going to be revised, right?
(A) No, | didn’t stop there.

(B) A reporter from the newspaper.

(C) A few errors have to be corrected.

7.

The computer needs to be plugged in.
(A) There’s an electrical outlet over here.
(B) By the laptop, | believe.

(C) Yes, a smartphone.
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Part 3

Questions 8-10 refer to the following conversation.

M: Samantha, | have something to ask you. Could you work a
second shift at our café today? Alex just called in sick, so
we’re going to be short a server.

W: Unfortunately, | have a doctor’s appointment this
afternoon. | don’t expect it to take very long, but | have to
leave for it by 2:30 P.M. However, | can return afterward. |
could probably be back by 4 o’clock.

M: That would be a huge help. If possible, give me a call once
your appointment ends. That way, I'll have a better idea
about when you will be able to return.

Questions 11-13 refer to the following conversation and floor
plan.

W: Good morning. I'm here to repair a faulty air conditioning
unit.

M: Ah, OK. The unit that needs to be worked on is in Deborah
Smith’s office. Ms. Smith is participating in a conference,
so she isn’t here today.

W: That actually works better. Can you point me to her office?

M: It's right next to the kitchen. You can’t miss it as you walk
down the hall.

W: Thanks... Oh, | almost forgot. Is it possible to validate my
parking ticket here?

M: Certainly. Let me take care of that for you.

Part 4

Questions 14-16 refer to the following telephone message.

Hello, Ms. Partridge. This is Silvio Carmine calling from Yutta
Fashions. | want to discuss your recent order. Unfortunately,
we don’t know when the manufacturer will send more of the
pants you bought online. It could take weeks. | suggest that
you pick another pair. We have similar pants in stock now.
You can check our redesigned Web site for alternatives.
Otherwise, we can easily refund the purchase. Either way, a
$20 store credit will be added to your account for this
inconvenience. Please call me back at 555-8834 to let me
know how you’d like to proceed.

Questions 17-19 refer to the following advertisement.

Are you looking for a fun way to spend Saturday evening?
Then, head down to Griggs Theater for a concert by the rock
band City Days. The group recently released an album, which
has topped multiple radio charts. If you buy tickets before
tomorrow, you'll get a signed poster of the band at no
additional cost. You don’t want to miss out! If that doesn’t
convince you, Carly Appleton, the lead singer of City Days,
will also be posing for photos with fans after the show. For
more information, visit www.citydays.com.
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Part 1

(A) A man is removing his hat.

(B) A man is unpacking a box.

(C) A man is operating some equipment.
(D) A man is opening a door.

Vehicles are parked in a garage.
Some passengers are boarding a bus.
A bus is driving on a road.

Some people are shoveling the snow.

Part 2

3.

Can | change my shift for tomorrow?
(A) What time do you want to come in?
(B) At the grocery store.

(C) The weather is great today.

4.

Who’s going to give the presentation on Friday?
(A) To discuss our project.

(B) Around 10 A.M.

(C) I have no idea.

5.

When do you think the new commercials will air?
(A) Hopefully, in January.

(B) I liked the longer one.

(C) It's for the new cell phones.

6.

Should we go to a restaurant or eat at home?
(A) Let’s try the new Indian place.

(B) I live a couple of blocks away.

(C) Yes, you definitely should.

7.

Let’s keep our current office chairs rather than order new
ones.

(A) At an office building.

(B) That will save us some money.

(C) We can sit in the front row.

Part 3

Questions 8-10 refer to the following conversation.

W: Tim, it's Josie Garcia calling. | know it’s your day off, but
Harris called in sick. Are you able to come in today?
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M: I'm very sorry, Ms. Garcia, but today doesn’t work for me. |
have a doctor’'s appointment scheduled in the middle of
the day.

W: | see. Hmm. I'm not sure what I'm going to do. Our store
opens in 30 minutes.

M: Why don’t you see if Clara can help out? | know she’s
saving for a vacation, so I’'m sure she’d appreciate the
overtime.

W: Sure, that's a good idea.

Questions 11-13 refer to the following conversation with
three speakers.

W1: Mark, Brenda, do either of you know where Alicia is? I'm
having issues with my computer, and I'd like her to take
a look at it. | know she’s good with technology.
M: She’s at a conference on the other side of town. As for
your computer, what’s wrong with it?
W1: My Web browser crashes every time | try to open it. It's
really frustrating.
W2: Actually, | had the same issue yesterday. Do you
regularly update your browser, Amy?
W1: No, I've never updated it.
M: That’s probably it. But don’t worry about contacting Alicia.
I'll stop by your workstation after lunch.

Part 4

Questions 14-16 refer to the following talk.

M: Next, | would like to hand out our annual Award of
Excellence. This year’s recipient is Dr. Sandra Willis. In
addition to providing high-quality care, Dr. Willis also
oversees our hospital’s new Smiles for Kids program. The
program is funded by a grant we received last summer,
and it aims to allow children in our facility to meet
celebrities in person. In fact, Dr. Willis has done such a
great job with the program that she’s been asked to attend
a national medical convention next spring. She’ll be giving
a talk emphasizing how other hospitals would benefit from
adopting Smiles for Kids.

Questions 17-19 refer to the following telephone message
and table.

M: Hi, Kelly. This is Ryan from accounting. | want to update
you about the upcoming company softball game. | bought
colored T-shirts for the various employees yesterday. |
also looked at the weather report for next week, and I've
decided to hold the game on the warmest day next week.
Although other days are predicted to be sunnier, they
seem like they’ll be a little too chilly. As in previous years,
we’re going to hold the event between 5 P.M. and 7 P.M,,
and | suggest that we get pizzas for everyone to enjoy. |
figure we can put those costs on the company credit card.
Please call me back sometime today to let me know what
you think.
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